Le Royal Hammamet 5*

South Hammamet, 1% coastline, hotel brand Le Royal Hotels & Resorts. Meals: Half Board
(HB), All Inclusive (Al)

THE HOTEL

I's a hotel with a large green territory, a magnificent beach, a sophisticated atmosphere,
excellent service and well-organized meals.

The hotel can be recommended for senior tourists, for couples without children or with
children of middle and high school age, and for those who want to take a course of SPA
treatments in a great center at the hotel. There are no active animation games and shows,
the animation concept is "Soft".

The hotel has many years of positive experience in MICE tourism that includes the
organization and servicing of conferences and celebrations of all kinds. To do this, there is
all the necessary infrastructure and equipment in the hotel, but the main thing, as mentioned
above, is the experience and high-qualified specialists.

LE ROYAL HOTELS & RESORTS

Le Royal Hotels & Resorts hotel chain was founded in 1984. Nowadays, the chain includes 6
hotels based in Oman, Lebanon, Luxembourg, Morocco and Tunisia.

Each hotel of the Le Royal Hotels & Resorts chain provides its guests with high-class service
and comfortable accommodation that meets the needs of the most demanding guests.

LOCATION

e Resort: South Hammamet

e Airports: Tunis-Carthage — 106 km, Enfidha — 45 km, Monastir — 126 km
e Distance to the old medina — 10,5 km

e Port Yasmine Hammamet — 1,3 km

GENERAL INFORMATION

e Date of construction — 1996
e Check-in: after 15:00, check-out: before 12:00

THE BEACH

e Wide private gently sloping sandy beach, 1% coastline
e Beach and pool umbrellas, sun loungers and mattresses — free of charge
o Beach towels — free of charge, with a deposit

SERVICES

e Reception 24/24

¢ Room service ($)

¢ Wi-Fi —in the lobby, public areas and rooms
e Laundry service ($)



SPA center ($)

2 congress centers with 11 conference halls ($)
Currency exchange

Credit cards are accepted

MEALS

Half Board (HB): breakfast and dinner served in the main restaurant. According to the HB
board, drinks are included only in breakfast in the main restaurant, the rest of the time drinks
are not served in restaurants and bars. Drinks are available for an additional fee during the
opening hours of the bars.

All Inclusive (Al): Local alcoholic and non-alcoholic drinks are served from 10:00 to 00:00.

RESTAURANTS & BARS

The main restaurant Shehrazad
- Breakfast: 07:00 — 10:00

- Lunch: 12:00 - 14:00

- Dinner: 19:00 — 22:00

The a la carte restaurant Alhambra ($, one free visit per stay upon an advance
reservation)
- Dinner: 19:00 — 23:00

The a la carte restaurant Capri, Italian cuisine ($, one free visit per stay upon an
advance reservation)
- Dinner: 19:00 — 23:00

Pool bar Al Khayem (in high season)
- Drinks, snacks: 10:00 — 18:00

Lobby bar Al Waha
- Drinks: 10:00 — 00:00

Snack restaurant Murjana
- Drinks, snacks: 12:00 — 18:00

Moorish café Ali Baba ($)
- Coffee, hookah: 15:00 — 23:00

SPORT & ENTARTAINMENT

Soft animation

Fitness room ($)

Beach volleyball

Water polo

2 tennis courts (floodlight $, equipment is available with a deposit)
Mini golf

3 freshwater outdoor pools

Children’s pool



e Heated indoor freshwater pool

CHILD-FRIENDLINESS

e Mini club for children 4-12 y.o.

e Children’s playground

e Baby chairs in the restaurants

e Baby cot (upon request, subject to availability)

SPA CENTER ($)

¢ Hammam, sauna, massage, wrappings, body and face treatments

ACCOMMODATION

e There are 266 rooms in total located in the main and annex buildings
¢ Room type: Standard Room, Superior Room, Family Room
¢ Maximum occupancy: 4 people

The basic amenities of a room = the amenities of a Standard Room:

e 32sg.m

e Hotel area view

e Maximum occupancy: 3 people
e Furnished balcony or terrace

e Air conditioning

o  Wi-Fi

e Safe

e Mini bar (empty)
o« TV

e Bathtub/ shower
e Hairdryer

e Toiletries

e Daily housekeeping

In addition to the basic equipment Superior Room features:

e 32sg.m
e Sea and pool view
e Maximum occupancy: 3 people

In addition to the basic equipment Family Room features:

e 80sg.m
e Hotel area and pool view
e Maximum occupancy: 4 people

CHANGES OF THE LIST AND TERMS OF PROVIDED SERVICES



In Tunisian hotels the Open Space service (serving the clients outdoors) is usually
provided from 01/06 till 30/09. The actual schedule correlates with weather
conditions.

The mandatory air conditioning period in Tunisia lasts from 15/06 to 15/09.

The hotel reserves the right to change the list and terms of provided services before
the start of the season, and even during the season, in accordance with current
circumstances if these circumstances don’t affect the conditions of tourists’ stay
significantly.

TOURIST TAX

According to the law of the Tunisian Republic which came into force on December 8,
2017, tourists traveling to Tunisia must pay a hotel tax on arrival to the hotel.

The tax is 3 TND per person per night in four- and five-star hotels, 2 TND per person
per night in three-star hotels, and 1 TND per person per night in two-star hotels.

The maximum number of nights the tax can be charged is seven, so customers
staying longer than seven nights will only be charged for the first seven nights of their
stay. If tourists stay in a hotel for less than a week, they pay only for the actual
number of nights.

Children under 12 are exempt from paying the tax. If a child turns 12 in the first week
of a hotel stay, from that moment the tax is charged for the number of nights
remaining till the end of that week.

ACCOMMODATION IN HOTELS DURING THE COVID-19 PANDEMIC

Due to the situation in the world, additional sanitary and safety measures have been
introduced, measures to protect guests and hotel employees have been implemented in
Tunisia in accordance with local regulatory requirements. Special attention is paid to the
compliance with hygiene standards and sanitary safety rules on all the way from arrival of
tourists to their departure. Moreover, employees of tourist organizations and tourist
accommodation facilities follow protocols on sanitary safety introduced by local authorities.

Certain hotel facilities and services may be unavailable or limited.



